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Enrolling in AutoPay and eBill
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Sign In

EMAIL ADDRESS

PASSWORD

Remember my username

Residential Customers:
Register Account  Forgot Usemams?  Forgot Password?

Business Customers:
Register Account  Forgot Usernams? Forgot Password?

Your Paperless billing option will be updated.

Yes, enroll my accountin Paperless
Statements, crediting the $5.00
Printed Statement Fee each month.

No. | am not interested at this
time.

Please do not show this page again.

4.

In your Internet browser, navigate to the
main Buckeye Broadband Business page at

BuckeyeBroadband.com/Business.

Select ‘Sign In’ at the top of the page.

Enter your membership credentials on this

screen and click ‘Sign In”.

After logging in, you may see this Go Paperless!
dialog box. If so, you may enroll in eBill at this

time by clicking "Yes".

Need help? Call 419.725.9000 to speak to a local customer support team member.
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Account Profile

Billing Address

2700 OREGON RD
NORTHWOOD OH 436191057

Service Address

2700 OREGON RD
ECARE 3
NORTHWOOD OH 43619

Billing Preferences

You are currently not signed up for AutoPay Enroll Mow

You are currently not signed up for Paperless Statement Enroll Mow

DASHBOARD VIEW

Billing and Statem

Balance Summary
Your statement is not av:
*Current Balance

*Dioes not include services or

Customer Information
Channel Lineup
Policies

User Guides

Setup AutoPay

Create Payment Account

One-time Payment

Account Nickname

¥ Set as my default payment account
Select Payment Method
Credit Card
Debit Card
Bank Account
Payment Information
Card Type Card Number

WV Number Expiration Month

Billing Information

First Name LastName

Address Address 2 (Optional)

Expiration Year

Edit Paperless Statement Option

Your paperless billing option will be updated

N\

Yes, ?muu my account in Paperless Statements, crediting the $5.
h.

00 Printed Statement Fee each

Enrolling in AutoPay and eBill

5. On your account dashboard, in the Billing
Preferences section, click ‘Enroll Now’ next to
the sentence about AutoPay.

6. Complete all the fields in the dialog box with
your preferred payment method information
and then click ‘Continue’.

7. If you did not enroll in eBill in step 4, click ‘Enroll
Now’ next to the sentence about paperless
statements (see step 5).

8. Click the check box in the dialog box and then
click ‘Continue’.

Need help? Call 419.725.9000 to speak to a local customer support team member.
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